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Po3aii 1. Onuc HABYAJBLHOI JUCHUTLIIHA

Tabmuig 1 — Onuc HaBYAIbHOT TUCITUTUTIHY <Y IPABIIHHS SKICTIO»

Micre y Ilpepexsizumu. -

CTPYKTYpHO- Ilocmpexgisumu: ExcrnepTh3a B MHUTHIA cIpaBi Ta MDKHapOAHIA TOPTiBI,
JOTIYHIN cxemi VYrpaBiiHHS SKICTIO

MIATOTOBKH

MoBa BuknagaHisa | YKpaiHCbKa

Craryc nucuuruiinu: 000B’I3KOBa

Kypc/cemectp BuBUeHHs 1/1

Kinbkicts kpenutiB EKTC/KITBKICTH MOTYITIB 3/2

Jlenna ¢hopma HaBYaHHS:

Kinbkicts roauH: — 3arajibHa KiibKicTh: - 90.

- nexui: 16 roz.

- mpaktuyHi 3aHATTS: 20 ro.

- camocTiiiHa poboTa: 54 ro.

- By nigcymkoBoro koHTpostto (IIMK, ex3amen): exzamen

3aouna opmMa HaBUAHHS:

KinpkicTs roand: — 3aranpHa KibKicTh: - 90 ron

- Jiekuil: - 4 rox

- IPAKTUYHI 3aHATTS: - 2 TOJ

- camocTiiiHa poboTa: - 84 ron

- Bup migcymkoBoro koHTpoto (ITMK, ek3amen): - ek3ameH

Po3aia 2. Ilepesiik kKoMIeTeHTHOCTEH, sIKi 3a0e3medye JaHa HABYAJIbLHA QUCIUILIIHA, IPOrpaMHi
pe3yJIbTATH HABYAHHS

Memotro BUBYCHHS HABYAIBHOT JUCHUILTIHN « YIIPABIIHHS SKICTIO» € (OpPMyBaHHS y CTYACHTIB 3HaHb
II0JI0 CUCTEMH 3HaHb 1 YMIHb 3 MHUTaHb YIPABIIHHS SKICTIO MPOIYKIii (TIOCIYT), CTBOPEHHS CY4acCHHX
CHCTEM YIPAaBJIIHHS SKICTIO, 03HAHOMIJICHHS 3 HAYKOBOIO, HOPMATUBHOK, OPraHi3amifHO Ta TEXHIYHOIO
0a3010 Ui CTBOPEHHS CYYaCHMX CHCTEM YIPABIIHHS SKICTIO; ONAHYBaHHS METOJIOJIOTIYHUMU
MiIXOJAMH  BHKOPHCTaHHS  TNPHHIMUIIB  3arajbHOTO YIPaBIiHHS  SIKICTIO; 3’SCYBaHHS  BHMOT
MbkHapoaaux ctaHaaptiB ISO cepii 9000 Ta cropimHEHMX 3 HUMH JUIS BJOCKOHAJICHHS JISIBHOCTI Ta
MIABUIICHHS KOHKYPEHTOCIHPOMOXXHOCTI ~ BITUM3HSHOI MPOAYKIIi, MIANPUEMCTB 1 OpraHizaiii;
(dbopMyBaHHS HaBHUOK poOOTH 3 HOPMATUBHUMH JOKYMEHTaMU B cepi ympaBliHHS SKICTIO, OpraHizamii
JISITBHOCTI 3 PO3pPOOKH 1 BIPOBAPKEHHS CUCTEM YIPABIIHHS SKICTIO.

Taodauusa 2. Ilepenik KOMEHTEHTHOCTEH, ski 3a0e3nedye JaHa HaByallbHA JUCLUIUIIHA, MPOrpaMHi
pe3yIbTaTH HaBUAHHS

KomMnereHTHOCTI, IKUMH IIOBHHEH

IIporpamui pe3yJibTaTH HABYAHHA .
OBOJIOJNTH 3100yBay4

e BMITH aJanTyBaTHCS Ta MPOSIBIIATH iHIIIIATHBY i CAMOCTIMHICTS B | ® 3IaTHICTH JO ajamnTalii Ta fii B HOBi CHTYyaIii
CUTYaIlisX, sSIKi BHHUKAIOTh B ipodeciitniit misuteHOCTI (ITPO1); (K1);

® BH3HAYATH, aHATI3yBaTH MPOOJIEMH MiANPUEMHHUINTBA, TOPTIBIi i | ® BMIHHS BHABIATH, CTaBUTH Ta BHUPINIyBaTH
6ip>k0BOi JTiSUTBHOCTI Ta pO3pOOISTH 3aX0AN MIOAO iX BUPILICHHS npobnemu (K2);




IIporpamui pe3yibTaTH HABYAHHA

KoMneTeHTHOCTI, IKHMHU MOBHHEH
OBOJIOJITH 3100yBay4

(ITP02);

® OIIiHIOBAaTH MPOAYKIiIO, TOBAPH Ta IIOCIYTH, a TAKOX IPOLIECH,
IO BiIOYBAIOTHCS B IJNPHEMHHUIBKUX Ta/ab0 TOPTOBEIBHUX
CTPYKTYpax 1 pOOWUTH BIJMOBIAHI BUCHOBKH JUIS TPUHHSITTS
yrpaBiiHchKuX pimreHs (ITP07);

® PO3POOJATH 1 MPUIMATHU PIlICHHS, CIPIMOBaHI Ha 3a0e3MeUCHHS
eEeKTUBHOI MisUIBHOCTI CyO’€KTIB TOCHOAApIOBaHHS Yy cdepi
M APUEMHUIIBKOT Ta/abo ToproBenbHOI AissibHOCTI ([TPOS);

e BMITH BHUpINIyBaTH MpOOJIEMHI TNHUTAaHHS, OI0 BHHUKAIOTh B
JISUTBHOCTI MiJNPUEMHUIBKAX Ta/ab0 TOPTrOBENBHUX CTPYKTYP
3a yMOB HeBU3HauyeHocTi Ta pusukis (ITP09);

® BMPOBA/KYBATU IHHOBAIIMHI MPOEKTH METOI CTBOPEHHS YMOB
s e(EeKTUBHOTO (yHKIIIOHYBaHHS Ta PO3BUTKY
i IITPUEMHUIIBKUX Ta/ab0 ToprosenbHuX cTpykTyp ([TP10);

e BMiTH NpodeciiiHO, B TOBHOMY 00Cs31 Ha OCHOBI TJTMOOKMX 3HAHb

3/IaTHICT CIUJIKYBATUCS 3 MPEICTaBHUKAMH 1HIIHX
npoecifHUX TpyN Pi3HOrO PIiBHA (3 €KCIepTaMH 3
IHIINX

rajy3ed  3HaHB/BHIIB  EKOHOMIYHOI
nisuteHOCTI) (K4);
BU3HAUYCHICTD i HaIloJIeTJINBICTh 10/10

TIOCTaBJICHHX 3aB/aHb 1 B3sTUX 000B’s13kiB (K95);
3aTHICTh TMPOBOMUTH OIIHIOBAHHS MPOTYKIIII,
TOBapiB 1 MOCIYr B MiANPUEMHHIBKIN Ta/abo
ToproBenbHii gisubHOCTI (K7);

3/IaTHICTh JIO BUPIIIEHHS NPOOJIEMHUX ITUTaHb 1
NPUIHATTS YIIPaBIiHCHKUX PIllIeHb y MpodeciitHii
nistbHocTi (K9);

3JATHICTh  J10  IHIIIIOBaHHS Ta  peamizamil
IHHOBAI[IMHUX TPOCKTIB B  MiANPHEMHHUIBKIN
Ta/abo ToprosenbHii nisutbHOCTI (K10);

3aCTOCOBYBATH CYYaCHI METOIM €KCIIEPTHU3W TOBApiB Ta MOCIYT, | e 37aTHICTh  Ha

OCHOBI  TIMOOKMX  3HaHb
B T.4. y Mi>kHapoaHiit Toprismi (ITP11). 3aCTOCOBYBAaTH CYYacHI METOIM  EKCIIEPTH3H
TOBapiB Ta MOCIYT, B T.4. y MDKHAPOAHIH TOpriBIi

(K11).

Po3ain 3. Ilporpama HaBYAJIBLHOI TMCHMILIIHHA

Mooynw 1. Cucmemu ynpasninnsa axicmio 3a mixcuapoonumu cmanoapmamu ISO cepii 9000, ix surnuxnenns
ma po3eumox

Tema 1. YnpapJiiHHA AKICTIO: aKTyaJlbHiCTh, Mpo0JieMu. TepMiHoJIOrisl B raiy3i ynpaBJiHHs fAKicTIO.
AKTyaabHICTB YIIPaBIiHHA AKICTIO. [IOHATTS sikoCcTi. SIKICTB SIK 00’ €KT ynpaBiaiHHA. EBOMIONIHHINA PO3BUTOK
TIOHSATTS «SIKICTB» Ta YIIPABIIHHS SKicTIO TepMiHOJIOTIS B Tary3i YIIpaBIiHHSA AKicTI0. KaTeropii ympaBmiHHs
SIKICTEO. ActiekTa mpo0iemu sskocTi. OCHOBHI y3aranbHeHi kateropii mpoaykiii 3a ISO 9000. AkTyaapHICTE
po0IeMH SKOCTi B YKpaiHi.

Tema 2. MizkHapOIHUIi Ta BITYM3HAHMI JOCBiA yIPaBJIiHHSA SAKICTIO.
PozButok ympaBniHHS skicTio B Smonii. Po3suTok ympammiaas skictio B CHIA. Po3Butok ympaBmiHHS
sKicTio B €BpomneiicbkoMmy Coto3i. BiTumsHAHWI AOCBiA ympaBiiHHS fAKicTIO. Pi3HWIA y pi3HUX MiAXomax 1o
MEeHe/DKMEHTY sIKocTi. Hemomiky i mepeBaru pisHUX CHCTEM YIIPABIIiHHS SIKICTIO.

Tema 3. CucremMu ynpaBaiHHS SIKiCTIO BiqnoBiqHo MikHapoanum ctangapTam ISO cepii 9000.

Bepcii mixxaapogaux cranaaptie ISO cepii 9000. OcoOGmmBOCTI cHCTEMH YIPaBIiHHA SKICTIO 32 HOBOKO
Bepciero cranmapty ISO 9001:2015. Crpykrypa mixkHaponaux crangaptis ISO cepii 9000. IIpuHimmm yrpaBiiHHS
sKicTio. Mera BrpoBakeHHS MibKHapoaHuX cranmaptiB ISO cepii 9000. XapakrepucTika Bepciit cranaaptiB [SO
cepii 9000. CyrHicte posmmpeHoi Mozemni mporecHo -opieHToBanoi CYS (P-CYS). KorkypenTtHi mepeBaru
BrapoBaxeHHs JCTY ISO 9001:2015.

Tema 4. Po3poOka, BpoBaJ:KeHHs Ta cepTudikanis cucTeM yNpaBJIiHHS SAKICTIO
Po3poOxka i BpoBa»KeHHS CHCTEM YIPABJIIHHS SKICTIO Y BiAMOBIIHOCTI 3 MbKHapoIHUMHu ctangaptamu ISO
cepii 9000. Ay,Z[I/IT CUCTEM yl'[paBJ'IlHHS{ sxictio. Ceprudikalis cucreM ynpasiiHHSA sikicTio. Mozeni 1 enemMeHTH
CHCTEM YIPaBIiHH SKICTIO Y BIINOBIOHOCTI 3 MiXkHapogHuMu cranzaptamu [SO cepii 9000. Busnauenns ayaury
iaymuty cuctem ynpasmiHHS skictio 32 JCTY ISO 19011:2012. Bunum aynuTiB cucTeM YHNpPaBiHHA SIKICTIO.
Oco0nmBocCTi ayauTy cucTeM yrpaBiiHHS sKicTio BinmoBimHo ISO 19011. Mera ceprudikanii CY S, inimiaris
ceprudikarii, TepmiH 1ii cepTudikaTty.

Mooyns 2. Cucmemu ynpagiinua Ha OCHOGL MINCHAPOOHUX CHMAHOAPMIE cnopioHeHux 3 cmanoapmamu 1SO
cepii 9000, 3azanvue ynpasninnua aKkicmio, mMooeav 0ockonanrocmi EOYH

Tema S. IHCTpyMeHTH KOHTPOJIIO i YIIPaBJIiHHSA SIKICTIO.
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3HayeHHsl CTATUCTHYHMX METONIB B YNpaBiiHHI sKicTio. CiM «KIaCHYHUX» CTATUCTHYHUX METOIIB —
OCHOBHUX 1HCTPYMEHTIB KOHTPOJNIO SIKOCTi. XapaKTEepUCTHKa KOHTPOJIBHOTO JIMCTKA 1 JdiarpaMH PpO3KHIY.
XapaKTepuCTHKa AiarpamMu [apero. XapakTepuCTHKa JiarpaMu «IIPUYHHA-HACTITOK.
XapaKTepucTrKa ricrorpamMu. XapaKTepHCTHKA JiarpaMyd pO3CiloBaHHS. BHKOpUCTaHHS KOHTPOJBHOI KapTKH.
CyTHICTh 1 3HAYEHHSI CEMH «HOBHX» IHCTPYMEHTIB KOHTPONIO AKocTi. CTHCIa XapaKTepPUCTHKA CEMHU «HOBHX)
THCTPYMEHTIB KOHTPOIIO SIKOCTi. CiM «HOBHX» IHCTPYMEHTIB YNPaBIiHHS SKICTIO.

Tema 6. Cuctemu ynpapJ/iiHHSI HA OCHOBi Mi>KHApOJAHUX CTAHAAPTIB cnopigHenux 3 crangaptamu SO
cepii 9000.

CucrtemMH eKONOriyHOro MeHemKkMeHTy. CHCTeMH yIpaBIliHHS Tiri€HOI Ta 0e3rnekoro mpaii. MeHemKMEHT
comiasibHOi  BimmoBigampHOCTI. Mopens 1 mnpuHOMOH — QYHKUIOHYBaHHS ~ CUCTEMH  €KOJIOT1YHOTO
MeHepkMeHTy.OcHoBHe Tipu3HadeHHs crtaHgapTie cepii OHSAS 18000. CyTHICTP MEHEMKMEHTY COIliadbHOl
BIJINIOB1IaJIbHOCTI, KPUTEPIl COIiabHOT BIAMOBIAAILHOCTI. XapaKTepUCTHKa MibKHapoaHuX ctaHaaptie SA 8000 Ta
ISO 26000:2010. KonkypeHTHI mepeBari BIPOBAPKEHHS MDKHAPOIHUX CTaHAAPTiB CHOPIJHEHUX 3 CTaHIapTaMu
ISO cepii 9000. 3arampHa xapakrtepuctuka cucremd HACCP Ta cranpmaprie Ha 1 ocHoBi. Mera, chepa
3acTocyBaHHs, npuHiunu Ta nepeBaru cuctemu HACCP. IloHsaTTs HeOE3MeUHUMX YMHHHKIB Ta iX 3arajbHa
xapakrepuctuka. Crannaptu [SO cepii 22000.

Tema 7. Konnenuisi 3araabHoro (ToTajJbHOTr0) ynpapiiHHs sikictio (TQM).

[ousTTs 3aranpHoro (ToTajpHOro) ympapiniHas skicTio (TQM). OCHOBHI NPUHIIMIN, MIO JISKATh B OCHOBI
TQM. OcnoBHi crpaterii TQM, meronu i 3acodu kouueniiii TQM. Mera, 3apnanus, taktuka TQM. BigminHocTi
OCHOBHHUX TPHUHIIMIIB TPAMIIIHHOI CUCTEMH yrpaBimiHHS i cucteMd TQM. BiaMiHHICTE 3araibHOTO YIPaBIiHHS
skicTio (TQM) i cuctem ynpasiiHHs sikicTio 3a ctangaptamu [SO cepii 9000. ITpuniunm Jleminra B JIisTBHOCTI
mignpuemctB.  OcHoBHI npuHimnu TQM.  BukopucTaHHS TpPUHIMIIB 3arajibHOrO YIIPABIIHHS SIKICTIO HA
MIIPUEMCTBAX K yMOBa 3a0€3MEUEHHS KOHKYPEHTOCIPOMOXKHOCTI. OCHOBHI CTpaTerii 3arajJbHOTO YIPaBIIHHS
sxictio (TQM). Meroau i 3acobu xonteritii TQM.

Tema 8. Moaeasb aiioBoi gockonanocti E@YS (EFQM). Haropoau 3a sikicThb.

Monens mimoBoi mockonaocti EFQM. CeiToBa mpakThka MPHCYDKEHHS HAropon 3a sKicTh. lIpakTwka
TIPUCY/DKEHHS HAropox 3a sKicTh B YkpaiHi. CyTHicTh 1 ckiamoBi Mopeni mimoBoi mockonamocti EFQM.
dyHmaMeHTaIbHI KOHIIEMIIII, sIKi JekaTh B ocHOBI Moaeni mimoBoi mockonanocti EFQM. CtpykTypa KpuTepiiB i
migkputepiie Mogeni ainooi nockonanocti EFQM. PiBHi minoBoi mnockonanocti. Ponbs HallioHaTbHUX KOHKYPCIB 3
SIKOCTI B TIBUIIIEHHI KOHKYPEHTOCITPOMOXKHOCTI IPOAYKIIii 1 TiAIPHEMCTB.

Po3ain 4. TeMmaTHUHUM IIVIAaH HABYAJILHOI AUCHMILTIHA

Taoaunsa 4. TemaTHYHMIA IUIaH HABYAIBHOI TUCIUILTIHE «YTIPABIIHHS SKICTIO» JUIS CTYACHTIB JCHHOI
(dhopmu HaBUAHHS

Ha3pa TeMH Ta NMTAHHA
ceMiHApPCbKOIO,
NMPaKTHYHOTO 260
JIaDOPaTOPHOro 3aHATTH

3aBnanus
caMocCTiitHoI podoTu
B po3pisi Tem

Ha3pa temn
(ekirii) Ta MUTAHHS TeMH
(exirii)

inbKicTH
TOAMH
LIbKicTH
rOJAUH
LIbKiCTH
rOJAUH

K
K
K

Moaoyns 1. Cucmemu ynpagninna axicmio 3a misxcHapoonumu cmanoapmamu 1SO cepii 9000, ix eunuxkHenHs ma

PO36UMOK
Tema 1. YnpaBainas YnpaBiainua akicTio CawmocriiiHa poOoTa: 3
SAIKICTIO AKTY AIbHICTD, aKTyaJbHICTh, IPO0JIEMHU. HAaBYAJIbHO-
npodjaemu. TepminoJioris TepminoJiorist B rajay3i METOAUYHOI0
B rajysi ynpaBJiHHs YHPABJiHHA  SIKIiCTIO. JTEepaTyporo:
AKICTIO. IIpakTnyHe 3anATTA 1 KOHCIIEKTYBaHHS,
Jleknis 1. 2 1. OOrpyHryiite pons| 2 Te3yBaHHS, 6
1. AKTYyaIlbHICTh SIKOCTI B yMOBaxX pPHUHKOBOI aHOTYBaHHS;
YIIPaBIIiHHS SIKICTIO. €KOHOMIKH. BUpILIEHHS 3aBAaHb,
2. ITousrra siKoCTI. 2. SIki  acmektH  Mae HaIlMCaHHs JONOBIAEH
3. SAxicth SK 00’€KT rpodiiema SKoCTi? Ta pedeparis.

yIIpaBJIiHHSL. 3. B domy akTyanbHICTH




4, Tepminomnoris B
ranys3i yrnpaBiiHHS SKIiCTIO.

npoOnemu sikocTi B YkpaiHi?

4, Sk 3MIHIOBaJIOCh
IMOHATTS SIKOCTI?
5. BukopucroByroun

crangapt JACTY ISO 9000-
2007 «CucremMu ynpaBJiHHS
skicTi0. OCHOBHI TIOJIOKEHHS
Ta  CJIOBHUK»,  BUBYHTH
TepMiHH Yy cepi yrpaBiIiHHS
SKICTIO.

Tema 2. MixxHapoaHuii Ta
BITYM3HSIHHUH
JIOCBi/ yIIpaBJIiHHSA
sIKiCTIO.

Jlexmis 2.

1. Po3BuTOK
yIOpaBIiHHSA ~ SIKICTIO B
Slmowii.

2. Po3Butok
VIOpaBIiHHS ~ SIKICTIO B
CILA.

3. Po3BuTok
VIOpaBIiHHS ~ SIKICTIO B
€Bponelicekomy Corosi.

4, Bitun3asanit
JIOCB1T YIIPaBIiHHS SKICTIO.

MizkHapoaHMii Ta
BITYM3HSIHU
JOCBil yIPaBJIiHHSA AKICTIO.

IpakTuyHe 3aHATTS 2

1. BuxopucroByoun
pEKOMEH0BaHI JoKepena
jmitepatypu ~ Ta  IHTEpHET
O3HAaWOMTECh 3 OCHOBHUMH
pobGoramu ITPOBIHUX
(haxiBI[iB B Taj1y3i SAKOCTI.

2. BuxopucroByrooun
PEKOMEHI0BaHI JoKepena
JiTepaTypu ta  IHTepHer
IpoaHai3yiiTe IepeBarn i
HEJOIIIKA CHCTEM YIPaBJIIHHS,
SKi ICHyBaJ M 3a paISHCBKHUX
YaciB.

Cawmocriiina poboTa: 3
HaBYaJBHO-
METOIMYHOO
JITEPaTypOIO:
KOHCIIEKTYBaHHS,
Te3yBaHHS,
AHOTYBAHHS,
BUPIIIICHHS 3aBJIaHb,
HAIIMCAaHHS JONOBiAeH
Ta pedeparis.

Tema 3.
CucremMu ynpaBJiiHHS
AIKICTIO BiIMOBiAHO
MIKHApOIHUM
crangapram ISO cepii
9000.

Jlekuis 3.

1. Bepcii
MDKHaApOIHUX  CTaHAAPTIiB
ISO cepii 9000.

2. OcobmmBocti
CUCTEMHU YIpaBIiHHS
SIKICTIO 32 HOBOIO BEPCI€r0
craggapty ISO 9001.

3. Crtpykrypa
MDKHApOIHUX  CTaHAAPTIB
ISO cepii 9000.

CucremMu ynpaBJliHHS
AIKiCcTIO BiIMOBiTHO
MIZKHAPOHUM CTAHJAPTaM
ISO cepii 9000.
IpakTH4yHe 3aHATTS 3
1. BuBdenHs 3MicTy
craggapty ACTY ISO 9000
2. BuBueHHs 3MICTY
cragmapty ACTY ISO 9001
3. BuBuenHus
MIPUHIIMITIB YIPaBIiHHS
SIKICTEO

CawmocriiiHa pobora: 3
HaBYaJbHO-
METOIUIHOFO
JITEpaTyporo:
KOHCIIEKTYBaHHSI,
Te3yBaHHS,
AHOTYBaHHS,
BHIIICHHS 3aBlIaHb,
HaAIMCAaHHS JOMOBi e
Ta pedeparis.

Tema 4. Po3pooka,
BIPOBAUKEHHS Ta
cepTudikamis
CHCTEM yNpaBJiHHSA
AKICTIO.

Jlekuis 4.

1. Po3pobxka i
BIIPOBAJ)KEHHS CUCTEM
yIOpaBJIiHHSA ~ SIKICTIO Y
BiJIITOBITHOCTI 3

MDKXHApOIHUMHU
crangaptamu  ISO  cepii

Po3polxka, BipoBaj:KeHHS Ta
ceprudikaist
CHUCTEeM YIPaBJIiHHSA AKICTIO.
IMpakTnuHe 3anaTTs 4

1. BuBuenns BUMOT
CTaHJapPTIB o
CHCTEMM YIIPABIIHHS SIKICTIO

2. BuBuenns BHUMOT

CTaHAapTIB O  €JIEMEHTIB

CUCTEMH YIIPaBJIiHHS SKICTIO
3. BuBueHHs CTpyKTypH

JIOKYMEHTYBaHHS

CamocriiiHa pobora: 3
HaBYaJIBHO-
METOIMYHOIO
JTEepaTyporo:
KOHCIIEKTYBaHHS,
TE3yBaHHS,
aQHOTYBaHHS,
BUPILICHHS 3aB/AaHb,
HalMCaHHs AOMOBiAei
Ta pedeparis.




9000.

CHCTEMH YMPaBIiHHS SAKICTIO

2. Aynmut CHUCTEM 4. BuBuenns morpeb i

YIIPaBJIiHHS SIKICTIO. OYiKyBaHb 3aliKaBIEHNX

3. Ceprudikarris CTOpIH.

CHCTEM yIpaBJIiHHS

SIKICTIO.

Beboro mo moaymio 1 8 10 28

Mooynb 2. Cucmemu ynpasiinnus Ha 0CHOGL MidDCHaAPOOHUX cmanoapmie cnopionenux 3 cmandapmamu I1SO
cepii 9000, 3acanvne ynpasninnsa axicmio, moodeav dockonanocmi EO YA

Tema 5. IncTpymenTn
KOHTPOJIIO i ynpaBJIiHHS
SAKICTIO
Jlekuis S.

1. 3HaueHHS
CTAaTUCTHYHHX METOLIB B
YIIPaBIIiHHI AKICTIO.

IHCTpPYyMEHTH KOHTPOJIIO
i ynpasJiiHHA sIKicTIO
IpakTnyne 3anqaTTd 5
1. BuxopucroByro4n
JaHl CHUTYaIlliiHOro 3aBIaHHS
mooyayiTe KOHTPOJBHY
KapTy. 3po0iTh BUCHOBKHU.

Cawmocriiina poboTa: 3
HaBYAJIBHO-
METONIHOIO
JITEPaTypOIO:
KOHCIICKTYBAaHH,
TE€3yBaHHS,
AHOTYBAHHS;

2. CiM  «KJIaCHYHHX»| 2 2. BuxopucroByroun 2 BUPIIIICHHS 3aBJIaHb, 6
CTATUCTUYHUX METOMIB — JaHl CHUTYaliiHOro 3aBIaHHS HAIlMCAaHHS JONOBiael
OCHOBHUX  IHCTPYMEHTIB noOyayiite Jiarpamy Ilapero. Ta pedeparis.
KOHTPOJIO SIKOCTI. 3po0iTh BUCHOBKH.
3. Cim «HOBHX)» 3. BukopucroByroun
THCTPYMEHTIB  YIPaBIiHHS JIaHl CUTYAI[IfHOrO 3aBJIaHHS
SIKICTIO. no0yynTe ricrorpamy.
3po6iTh BUCHOBKH.
Tema 6. Cucremu CucremMu ynpaBjliHHA Ha CawmocriiiHa pobora: 3
YIPaBJiHHSA HA OCHOBI OCHOBi MIZKHapOJIHHUX HaBYaJbHO-
MisKHAPOIHUX CTAHAAPTIB CTAHJAPTIB CHOPiIHEHHX 3 METOJUIHOIO
CIOPiTHEHUX 3 crangapramu ISO cepii JTEepaTypoIo:
cranaapramu ISO cepii 9000. KOHCTIEKTYBaHHS,
9000. IIpakTHYHe 3aHATTS 6 Te3yBaHHS,
Jlekuis 6. 1. BuBueHHA 3MicTy aHOTYBaHHS;
1. Cucremu crangapty 1SO 14001-2006 BUPIILICHHS 3aB/aHb,
€KOJIOTIYHOT O 2. OcHoBHI eIIeMEeHTH HaAIMCAaHHS JOMOBI e
MEHEeDKMEHTY. MO EKOJIOT1THOTO Ta pedeparis.
2. Cucremu 2 |MEHEKMEHTY 1 CyTHICTB| 4 8
VOpaBIiHHSA TiTi€HOIO Ta BHMOI CTAHJAPTY 32 HUMH.
0e3MeKoro mpaiii. 3. BuBueHHs
3. MenemKkMeHT TEPMIHOJIOTIT y cepi
COLIaabHOI YIIpaBIIIHHS OC3IEYHICTIO
BiJIIIOB11aTbHOCTI. XapUYOBHX MPOIYKTiB.
4. Monens 1 4. BusueHHs 3MicTy
TPUHIUTTH cragmapry 1SO 22000
(hyHKITIOHYBaHHS CHCTEMH
€KOJIOTIYHOT O
MEHEDKMEHTY.
Tema 7. Konnenuis KoHuenuis 3araJbHOro CawmocriiiHa poOoTa: 3
3araJibHOI0 (TOTAJILHOTI0) YNIPABJIiHHA HaB4YaJbHO-
(TOTAILHOTO0) YNIPABJIiHHS sikicTio (TQM) METOIUIHOKO
skicTio (TQM) IMpakTyHe 3aHaTTSA 7 JiTepaTyporo:
Jlekuis 7. 1. BuBueHHs  cyTHOCTIi KOHCIIEKTYBaHHS,
1. IlousTTa 2 METOMIB 1 3aco0iB KoHremnmi| 2 TE3yBaHHS, 6
3arajJpHOr0  (TOTAJIBHOIO) TQM. AHOTYBaHHS;
yIpaBIiHHSL AKICTIO 2. BuBYCHHS OCHOBHHX BUDILICHHS 3aB/IaHb,
(TQM). ctparerii TQM. HaIMCaHHS J0NOBi e
2. OcHOBHI Ta pedeparib.

MNpUHOUIIK, IO JICKATbh B




ocHoBi TQM.

3. OcHoBHI cTparerii
TQM, wmerogu 1 3acobu
koH1eniii TQM.

Tema 8. Moaeianb Aij10B0O1

Monean ij1oBoi

Cawmocriiina poboTa: 3

nockoHanocti EOYII (EF nockoHasiocti EOYS (EFQ HaBYaJIbHO-
QM). Haropoau M). Haropoau 3a sikicThb. METOIUYHOIO
3a AKiCThb. IpakTuuHe 3aHATTS 8 JITEPaTypoIO:
Jlekuis 8. 1. 3mict KkpuTepiiB i KOHCIIEKTYBaHHS,
1. Mopenb IJIOBOI MIIKPUTEPIiB  MOXKIMBOCTEH TE3yBaHHS,
nockonamocti EFQM. BIJIITOBITHO 10 MO AHOTYBaHHS;
2. CeiToBa mTpakTUKa| 2 II0BOI JOocKOHaocTi €DV 2 BUPIIIICHHS 3aBJIaHb, 6
MIPUCY/KEHHST HAropoj 3a 2. 3mict  kputepiiB i HaIMCaHHS JIOTIOBiAeH
SIKICTb. MiAKPUTEPIiB pe3yJIbTaTIB Ta pedeparis.
3. [IpakTuka BIJAIOBIHO bi (o) Mozelti
MPUCYKEHHS HAropoji 3a JITOBOT TOCKOHAJIOCTI
SIKICTb B YKpaiHi. 3. Ilpuknaau
nepeMoXxIiiB HalioHanbHOTO
KOHKYpCY IKOCTi B YKpaiHi.
Bceboro mo moayso 11 8 10 26
Pazom 16 20 54

Tabauus 4. TemaTnyHUi TU1aH HABYAIBHOT TUCIUTIIIHU « YTIPABIIHHS SKICTIO» U CTYJEHTIB 3a09HOT

dhopmu HaBUAHHSA

Hasga temu
(nekirii) Ta MUTAHHS TeMH
(nexuii)

VUIBKICTH

K

TOAMH

Ha3zBa TeMu Ta nuTaHHA
ceMiHApPCHKOTrO,
NPaKTHYHOTO 200
J1200paTOPHOTO 3aHATTS

UIBKICTH

K

rOAUH

3aBaanHs
caMocTiiiHoi po0ooTH
B po3pi3i Tem

LIbKiCTH
rOAUH

K

PO36BUMOK

Mooynw 1. Cucmemu ynpaeninms sxicmio 3a midcnapoonumu cmanoapmamu 1SO cepii 9000, ix eunuxnenmss ma

Tema 1. YnpaBiinus

YpasJiHHA AKiCTIO

CawmocriiiHa pobora: 3

CILIA.

SIKICTIO AaKTYAJIBHICTD, AKTYaJbHICThH, IPO0JIEMH. HaBYaJIbHO-
npoodJemu. Tepminosoris TepminoJioria B rajaysi METOINIHOIO
B rajiy3i ympasjinHsi YIOpPaBIiHHA  SIKIiCTIO. JTEepaTypoIo:
SIKICTIO. IpakTuuHe 3anaTTA 1 KOHCIIEKTYBaHHS,
Jlekuisn 1. Te3yBaHHS,
5. AKTYanbHICTb 2 - AHOTYBaHHS; 10
YIpaBIiHHS SKICTIO. BUpIIIICHHS 3aBJaHb,
6. [TonsTTS SKOCTI. HaAIMCAaHHS JONOBI e
7. SAxicth SK  00’€KT Ta pedeparib.
YIpaBIiHHS.
8. Tepminomnoris B
raury3i ynpaBIliHHS SKICTIO.
Tema 2. MixxnapoaHuii Ta MiskHapoaHuii Ta CawmocriiiHa poOoTa: 3
BiTYN3HAHUIA BITYM3HSAHM HaBYaJIbHO-
JOCBi yIpaBJIiHHS JOCBiJl YIIPaBJIiHHSA AKICTIO. METOJJUYHOIO
SIKICTIO. IpakTH4He 3aHATTS 2 JiTEepaTypoIo:
Jlekuis 2. KOHCIIEKTYBaHHS,
5. PozBuTok - - TE€3yBaHHS, 11
yIOpaBJIiHHSA ~ SIKICTIO B AHOTYBaHHS;
Slonii. BUpIIIICHHS 3aBJIaHb,
6. PozBuTok HaIMCaHHS JONOBI e
yIOpaBJIiHHSA  SIKICTIO B Ta pedeparis.




7. Po3BuToK
yIOpaBIiHHSA ~ SIKICTIO B
€Bponericekomy Corosi.

8. Bitunzusuuii
JIOCBiJI YIIpaBJIiHHS SKICTIO.

Tema 3.

CucremMu ynpasJliHHA

Cawmocriiina poboTa: 3

CucremMu ynpaBJIiHHS SAIKICTIO BignmoBigHo HaBYaJbHO-
AKiCcTIO BiTmoBiaHO MiKHAPOJHUM CTAHAAPTAM METOIUYHOIO
MIKHAPOTHUM ISO cepii 9000. JITEPaTypoIO:
cranaapram ISO cepii IIpakTnyHe 3anATTH 3 KOHCIIEKTYBaHHS,
9000. 4. BuBYeHHS 3MICTY Te3yBaHHS,
Jekuis 3. crangapty ACTY ISO 9000 AHOTYBaHHS;
4. Bepcii 5. Busuenns 3MICTY BUPILIICHHS 3aB/IaHb,
MDKHapoOJHUX CTaHIapTiB| - cragpapty ACTY ISO 9001 2 | HanmcaHHs gonosiger | 10
ISO cepii 9000. 6. BuBucHHS Ta pedeparis.
5. OcobnuBocTi TIPUHITHITIB YITPABITiHHS
CUCTEMH YIpPaBIIiHHS SIKICTIO
SIKICTIO 32 HOBOI BEPCI€I0
craggapty 1SO 9001.
6. Crtpykrypa
MDKHapOJHUX  CTaHJapTiB
ISO cepii 9000.
Tema 4. Po3podka, Po3po0ka, BIpoBaIKeHHS Ta Cawmocriiina poboTa: 3
BIIPOBAI)KEHHS TA cepTudikanis HaBYaJIbHO-
ceprudikamis CHCTEeM YIPaBJIiHHS AKICTIO. METOINIHOIO
CHCTEeM YIPpPaBJIiHHS IpakTuuHe 3aHaTT 4 JITEpaTyporo:
SIKIiCTIO. KOHCIIEKTYBaHHS,
Jlekuis 4. Te3yBaHHS,
4, Po3pobka i aHOTYBaHHS;
BIIPOBAKEHHSA CUCTEM BHpIIICHHS 3aBJaHb,
yppaBn.iHH;I . AKICTIO Y| i HaITHCaHHS nongBineﬁ 1
BiIMOBiTHOCTI 3 Ta pedeparis.
MDKHapOTHUMH
cragmapramu  ISO  cepii
9000.
5. Aynmut cucTeM
YIpaBIiHHS SKICTIO.
6. Ceprudixkarris
CUCTEM YIpaBIiHHS
SIKICTIO.
Bcboro mo moayaio 1 2 2 42

Mooyns 2. Cucmemu ynpasninns Hna 0cHOGi MidCHaAPOOHUX cmandoapmie cnopionenux 3 cmandapmamu ISO
cepit 9000, 3azanvne ynpasninna axicmio, mooeab 0ockonanrocmi EO YA

Tema 5. IHncTpymMeHTH
KOHTPOJIIO i yIpaBJIiHHSA
SIKICTIO
Jlexknis 5.

4. 3HaYeHHS
CTaTHCTHYHUX METOJIB B
YIpaBIiHHI SAKICTIO.
5. CiM  «KITaCHYHHX)
CTaTUCTUYHUX METOMIB —
OCHOBHUX  IHCTPYMEHTIB
KOHTPOJIO SIKOCTI.
6. Cim «HOBHX»
IHCTPYMEHTIB  yIpaBJiHHA

IHCTpYMEHTH KOHTPOJIIO
i ynpaBJiiHHA SIKiCTIO
IIpakTH4He 3aHATTH 5

CawmocriiiHa poboTa: 3
HaBYaJIBHO-
METOIMYHOIO
JTEepaTypoIo:
KOHCIIEKTYBaHH,
TE3yBaHHS,
aQHOTYBaHHS,
BUPIIICHHS 3aBJIaHb,
HalMCaHHs AOMOBiAei
Ta pedeparis.
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SIKICTIO.

Tema 6. Cucremu

Cucremu ynpaBjliHHA Ha

Cawmocriiina pobota: 3

ynpaBJiHHS Ha OCHOBi OCHOBi MIKHApOAHUX HaBYAJIbHO-
MiKHAPOIHUX CTAHAAPTIB CTaHAAPTIB CHOPiTHEHHUX 3 METOIUYHOIO
CIOPiTHEHUX 3 cranaapramu ISO cepii JTEepPaTyporo:
cranaapramu ISO cepii 9000. KOHCIICKTYBaHHSI,
9000. IpakTuyune 3aHATTH 6 Te3yBaHHS,
Jlekuis 6. AHOTYBaHHS;
5. Cucremu BUpILICHHS 3aB/IaHb,
€KOJIOTTYHOI 0 HaIMCaHHS IOIOBiaeiH
MEHEKMEHTY. Ta pedeparis.
6. Cucremu 2 10
yIpaBIIiHHS TiTi€HOIO Ta
0e3IeKoro Mpati.
7. MeHemKMEHT
colliaabHOI
BIAIIOBI1AJILHOCTI.
8. Mopenb 1
MIPUHITUITN
(YHKI[IOHYBaHHSI CHCTEMH
€KOJIOTIYHOT O
MCHCIKMCHTY.
Tema 7. Konuenuis Konuenuis 3arajJnLHoro Cawmocriiina poboTa: 3
3arajbHOro (TOTAJILHOTI0) YIIPABJIiHHA HaBYaJIbHO-
(TOTaIBHOT0) YNIPABJIiHHS akicTio (TQM) METOINIHOIO
sikictio (TQM) IpakTuyHe 3aHATTS 7 JTEepaTypoIo:
Jlekuist 7. KOHCIIEKTYBaHHS,
4, ITonsTTS Te3yBaHHS,
3arajbHOTO  (TOTAJIBHOTO) aHOTYBaHHS;
YIIpaBIiHHS AKICTIO| - BHpIIICHHS 3aBJaHb, 11
(TQM). HaIMCaHHsI IOTOBiTeit
5. OcHoBHI Ta pedeparis.
MPUHIAIM, [0 JIeKaTh B
ocHOoBI TQM.
6. OcHoOBHI cTpaTerii
TQM, wmeromu 1 3acobwm
kontterii TQM.
Tema 8. Moaean aiioBoi Moaeas gijioBoi CawmocriiiHa poboTa: 3
nockonasiocti EOYSI (EF pockoHaocti EOYS (EFQ HaBYAJBHO-
QM). Haropoan M). Haropoau 3a siKicTb. METOIUYHOIO
3a AKICTb. IIpakTHuHe 3aHATTH 8 JiTEepaTyporo:
Jlekuis 8. KOHCIIEKTYBaHHS,
4. Mogens  gimoBoi Te3yBaHHS,
nockoHanocti EFQM. - AHOTYBaHHS; 10
5. CpiToBa mpaKTHKa BUpIIIIEHHS 3aBJIaHb,
MIPUCY/DKEHHS HAropoJ 3a HaIUCAaHHS JONOBiIei
SIKICTb. Ta pedeparib.
6. [IpakTuka
MIPUCY/DKEHHS HAropoJ 3a
SKICTh B YKpaiHi.
Bceworo mo moayaio 11 2 42
Pazom 4 84

10
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Po3ain 5. CucreMa moTOYHOr0 Ta MiACYyMKOBOI0 KOHTPOJIIO 3HAHB CTY/I€HTIB
Tabauus 5 — Po3noain 6amiB 3a pe3yapbTaTaMy BUBYCHHS HaBYAIBHOT TUCITUTUTIHA

Buau po0it

MaxkcumMajabHa
KiJIbKiCTh 0aJ1iB

oTo4Ha MoAyapHa poboTa (10 GaiiB)

Monayne 1 (temu 1-4): BimBimyBaHHs 3aHATH (4 Oanu); BUKOHAHHS HaBYAIBHHUX
3aBiaHb (4 Oanm); 3aBIaHHS caMOCTIHOT poOoTu (8 OaniB); TecryBaHHs (4 Oaynm); 30

oTOYHA MOAyJbHa poboTa (10 GaiiB)

Monayne 2 (temu 5-8): BinBimyBaHHs 3aHATH (4 Oanu); BUKOHAHHS HaBYAIBHHUX
3aBnaHb (4 Oann); 3aBJaHHS caMOCTiHOT poOoTu (8 GaniB); TecTyBaHHs (4 Oanm); 30

I1incyMKOBHI1 KOHTPOJIb (EK3aMEH)

40

Pazom

100

Tabauus 5.1 - Cucrema HapaxyBaHHS JI0JJaTKOBHUX OaJliB 32 BHIaMH pOOIT 3 BUBYEHHS HABYAJIbHOT

JHUCUMITIIHA
®opma podoTHn Bua podoru baun
1 HaBuanbHa BukoHaHHS 1HIAWBIAYaTbHUX HaBYAJIbHO-HOCTimHNX 10
3aBIaHb HIIBUIIEHOT CKIaHOCTI
2. HaykoBo- a) YyacTh y HayKOBUX I'ypTKax 10
JOCTiIHA 6) VYuwactp y  HaykoBHX  cTyaeHTChkuX | 20
KOH(EPEHIIISIX: YHIBEPCUTETCHKUX, MIKBY31BCHKHUX,
BCEYKpaiHCHKUX, MDKHAPOTHUX

Taboauust 6 — Illkana omiHIOBaHHS 3HaHL 3700yBadiB BHINOI OCBITH 3a PE3YJIbTaTaMH BHBYCHHS

HaBYAJIbHOI JUCIHAIIIIHU

. . Ouinka 3a
Cyma 6anis 3a Bci Buau . .
. . HIKAJI0I0 Ouinka 3a HaiOHAJILHOIO IIKAJIOI0
HABYAIBHOI JislJILHOCTI EKTC
90-100 A BigMigHO
82-89 B Jyxe nodpe
74-81 C Hobpe
64-73 D 3aJI0BLIBHO
60-63 E 3aJIOBUTBHO JIOCTATHBO
35-59 FX He3amoBiibHO 3 MOXKIMBICTIO TIOBTOPHOI'O CKJIaaHHS
0-34 F HezamoBinpHO 3 000B’I3KOBUM TTIOBTOPHUM BUBUYECHHSM
ITUCIUATUTIHA

Po3aia 6. Indopmaniiini qxepesia

1. Hazapenko B.O. Ynpasninns sikictio (Moayns 1. Cuctemu ynpapiiHHS SKICTIO 32 MDKHAPOJHUMHU
crannapramu [SO cepii 9000, ix BUHUKHEHHS 1 pO3BUTOK): Kypc nekiiii.- [Tonrasa: [TYET, 2016. — 93 c.

2. Hazapenko B.O. YnpaBminus skictio. (Moayns 2. CucteMu yOpaBiiHHA 32 MDKHapOJHUMHU
CTaHIapTamMu crnopigHeHuMu 3i crangaptamu ISO cepii 9000, monens mockoHanocTi EOY): kype

nekii.- ITonrasa: ITYET, 2017. — 103 c.

3. JACTY ISO 9000-2007. Cucremu ympaBiiHHS SKiCTIO. OCHOBHI TOJIOKEHHS Ta CJIOBHUK
tepminiB (ISO 9000:2005, IDT). - Kuis: JlepxcnoxuBcrangapt Ykpainu, 2008. —31 ¢

4. JICTY ISO 9000-2015. Cucremu ympaBiiHHs skicTio. OCHOBHI TOJIOKEHHS Ta CIOBHHK
tepminiB (ISO 9000:2015, IDT). - Kuis: JlepxcoxuBctanaapT Ykpainu, 2016. — 31 c.

5. JACTY ISO 9001-2009. Cucremu ympasininas sikictio. Bumoru ( 1SO9001:2008, IDT).- Kuis:

HepxcnoxkuBcranaapTt Ykpainu, 2010. - 32 c.
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6. JACTY ISO 9001-2015. Cucremu ympasininas sikictio. Bumoru ( ISO 900:2015, IDT).- Kuis:
HepxcnoxuBcranaapTt Ykpainy, 2016. - 32 c.

7. JCTY ISO 9004-2012. YnpaBniaas 3aas JTOCATHEHHS CTajloro ycmixy opranizamii. [Tigximx Ha
ocHoBi ympasinas skictio (1SO 9004:2009, IDT).- Kuis: Jlep:xcnoxxuBctanaapt Ykpainu, 2013. - 57 c.

8. ICTY ISO 19011:2012 HacraHoBu momo 3AiHCHEHHS ayIUTIB CUCTEMH YIPABIIHHS SKICTIO 1
(a60) exonoriunoro kepysarss (ISO19011:2011, IDT). - Kuis: [depxcnoxuBcrangapt Ykpainu, 2012. -
24c.

9. ACTY ISO/CD 26000:2009 - Cucremu yrpaBiiHHS COIIATHHOI BiIMOBIAANBHICTIO. BuMorw. -
Kuis: [epxcnoxuBcranaapt Ykpainu, 2010. - 20c.

10. ACTY ISO 22000:2007. Cuctemu yrpapiiHHS O€3MEYHICTIO Xap4oOBUX MPOAYKTiB. Bumoru mo
Oyab-sIKuX oprasizanid xapuosoro jianuiora. (ISO 22000:2005, IDT). - Kuis: Jlep:xcrnoxuBcTanmapt
VYkpainu, 2007. — 64 c.

11. ACTY ISO 22005:2009. 3aranpHi TPUHITUIN Ta OCHOBHI BUMOTH JJISI CACTEMHOTO TTPOEKTYBAHHS
ta BripoBaLkeHHA(ISO 22005:2007, IDT). - Kuis: Jepxcnoxuscrannapt Ykpainu, 2010. - 35c¢.

Po3ain 7. Ilporpamue 3a0e3neyeHHs] HABYAJIbHOI TUCUMILTIHN

=

bank TecTiB 3a KypcoM, 5Kl po3MillieHi y mporpamHii o6osoHii Open test.

2. CynpoBif JeKIliii 3a KypcoMm 3 Bukopuctanasim Microsoft PowerPoint Presentation.

3. Hazapenko B.O. Ympapniaasa skicTio: aucraHmiitamii kypc // B.O. Hazapenko [EnexrponHuwmii
pecypc] : T'onoBHUI TIEHTp AUCTAHINITHOTO HaBuaHHS [loJITaBCHKUN YHIBEPCHUTET €KOHOMIKH 1
Toprieii. — Pexxum nocrymy: http://www2.el.puet.edu.ua/zo/course/view.php?id=935
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